
MYTH: I will have to  pay someone to help the person with intellectual

disability while they work.

FACT: All new staff members require a certain level of training and

oversight when they start at a new job. This is a usual and expected

part of the onboarding process. Depending on a person’s capacity and

previous work experiences, people with an intellectual disability may

need some extra time to become proficient in their new job. There are

some things that you can do to make this process smoother: 

Myth vs fact

Use Visuals 

People with
intellectual disability

can sometimes
struggle to remember
procedures that have
multiple steps. Visuals

can be printed and
provided to the person

to assist with
sequencing and

remembering tasks.
This could be either

provided in pictures or
words depending on

the person’s
communication

preferences. Visuals
help all staff to

remember procedures
and sequences so will

be useful to many staff
in the workplace. 

Support Communication 

Being able to communicate in a workplace is important and all
people have their particular preferences when it comes to

communication. Communicating with a person with intellectual
disability is not difficult or hard but may require you to think
differently. Here are some communication tips you should

consider: 

·Avoid the use of jargon or sarcasm. These can be tricky for
people with intellectual disability to understand and they may

take things more literally than you intend. 

·Give people time to think and answer. It is normal to try and fill
silence when in a conversation, but people with intellectual
disability may need a bit of extra time to think before they
respond. It is up to you to get comfortable in the silence. 

·People with intellectual disability generally have better receptive
than expressive language which means that they will often
understand more than they can express. This can be further

compromised if they feel sick or upset. Having visuals on hand to
support communication or learning a few simple key word signs

(if the person communicates that way) can be quite helpful. 

Use Easy Read 

Easy read is a method of writing that utilizes clear, everyday English in conjunction with images to
convey meaning. This way of writing has been shown to be inclusive and allows people with

intellectual disability to be more independent in the workplace. 

People with an intellectual disability who are employed in a supportive and inclusive

workplace, and who are given support to learn their job well, can and will learn the tasks of

their job and require less support. If a person does need to bring a support person to work, this

is sometimes possible through their NDIS funding. The goal is always to build capacity so this

support can eventually fade out.  


